


Who is KAOS?
Dr Hannah Baynes - Co Clinical Lead
Dr Simon Chapman - Co Clinical Lead
Zahra Sarwar- Senior Youth Worker
Rosie Bailey - Youth Worker



What do we do?



Multi agency working



Case Study 1
Naimah*, 18, Female. Chronic Liver patient. Admit for liver 
transplant
Disclosures of body image issues, mental health concerns and 
schooling.
Signposts and referrals from KAOS included CMHT referral, 
UCAS extension, outpatient check ins, referred to liver social 
worker and signposted to youth groups for chronic illness.



Case Study 2

Joshua*, 17, Male. Admit due to 2 day history of cough with 
yellow sputum, shortness of breath and chest tightness. 

Disclosures of smoking, unsafe in community, poor sexual 
health and struggles with mental health.

Signposts and referrals made by KAOS included smoking 
cessation, Redthread, Come Correct and Community Mental 
Health



Evaluation and 
data collection



Referral Process



Top Tips from a Youth Worker
1. Language
2. Time
3. Human
4. Patience
5. Kindness




